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Complete Form, Print, Sign and Mail to:
Public Service Commission of Seuth Carolina Fax: 803-896-51
101 Executive Center Dr., Suite 100 } WWW.D5C.5C.G
Columbia, 5C 29210 ) Text PSCAGENDAS to 384

Phone: 803-896-510G0

1814300V

To recelve an alert when Meeting Agendas are releaseld

Individual Complaint Form

X
Date*: 3/23/202 1 8
LCnmplninnnt or Legal Representative Information: * Required Fields . g‘lg
Name * Hardy King z
G
Firm (il applicable) II\D
Mailing Address * 501 DOﬂC&SteI‘ DI’ — e . S
City, state Zip*  IIMO SC 29063 Phane ¥ T 3 ———— E
E-mail hardyking@hardyking.com S
INamc of Utility Involved in Complaint: * Dominion Energy %
o
I'I_‘ype of Complaint (check appropriate box below,) * ﬂs
Billing Error/Adjustments [ ] Dcposits and Credit Establishment ] Wrong Rate "] Refusal to Connect Service —
[[] Disconncction of Scrvice [l Payment Arangements ] Water Quality {] Line Extension Issue _«;
[ Service Tssue [l Meter [ssue =
[7] Other (bc specific) '
Name of :
Have you contacted the Office of Regulatory Sialf (ORS)?* WYes [INo pc'eo o Keisa ®
[d
Concise Statement of Facts/Complaint: * (This scction must be completed. Attach additional information to this page if necessary.) g
' . 1S
| have attached a letter to more thoroughly explain. Their meter went bad, e
replaced, incorrectly charged me (in my opinion) for past usage. Tried to work
with SCEG/Dominion but no satisfactory resolution. They took charges out of my £
previous overpayments, which they couid not have done if | had not overpaid my |

account $10/month for a year or better.

Rellef Requested: * (This section must be completed. Attach additional information to this page if necessaty.)

Again, in my attached letter. That | pay $58.54 shortage SCEG/Dominion
pay the difference of $58.96. Now after Dominion took the $112.86 from my
overage, that they credit me $54.32 to my account.

zyot ofeq

| UNDERSTAND AND AGREE THAT THE INFORMATION GIVEN ON THIS FORM IS PUBLIC INFORMATION THAT WILL
BE PUBLISHED ON THE COMMISSTON'S WEBSITE (dms.psc.gov), AND I UNDERSTAND SUCH INFORMATI
SUBJECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. l(/ Ve

Complainant's 3ipnature* (MUSTBIE SIGNED.

STATF OF SOUTH CAROLINA ) VERIFICATION '
coUNTY OF Richland )

)
L _H_M%Fﬁ!ﬁg“%”me . verify that I have read my complaint fi 3/ 2;%42..0_2_. Internal Use Only

'Proéefcsed'By ‘| Date

and know the contents thereof, and that said contents arc trae.  Hardy King

Complainant’s Signatere * PRUST H.E.

Pagc 1



| on:59:21p.m.0z-23-2021 | 3 |

03/23/2021 20:02 FAX doo3

"

Hardison King
501 Doncaster Dr
Irmo SC 29063

October 15, 2020

Earlier this year approximately March or April Dominion Energy knocked on our door informing us
our gas meter was not working properly and they had to change it out. Which they did. On May 27%
2020 1 received a letter from Dominion Energy. They had reviewed our account and identified a
possible billing problem, and that they found our gas meter to be defective and that it had been resulted
in an underbilling of our natural gas usage for 12 months, They estimated the billing error in the
amount 117,50 plus applicable taxes for that year. They offered an option of paying it over a six-month

period,

I was and have been for years under their equal billing option and had been paying somewhere in the
$25, $27, $30 amount for years, They had recalculated my bill in January of 2020 and readjusted it to
$10/month. Our kids have grown up and moved away, and I assume that had something to do with it.
And also knew that there had been rate reductions do to the failed nuclear plant and Dominion Energy
buying out SCE&G and were reducing rates because of those charges that would no longer be added to
the bill. Ihad always paid the equal pay amount and also had accumulated a surplus in the account.

On June 3" I called Dominion to discuss how they had recalculated the amount that I owed and why it
took thern a year to pick up on it. They had also recalculated my annual equal pay bill to $10/month
back in January based on six months of $11/month usage, which to me they or their computer should
have picked it up in January that something was wrong with the meter and the billing based on prior
history at that time, The lady [ spoke with on June 3" said billing would call me back, and she would
as well. Neither did. 1 called back on June 8 and spoke with someone else, who couldn’t help and said
Billing would have to call me back, and she would as well. She did call back, and informed me that
Lori Lyles will call me back within 8 hours, A Lola Johnson called me back, said she would have to
research it and call me back. Never heard anything back from her or Lori. My questions were:
1) a. How did they figure the $117.507

b. They used 94 therms 7.8 per month
2) a, What doliar amount per therm did they use to calculate

/ Jo g dbed - 3-111-120Z - OSdOS - Wd 61:Z) 92 U2IeN 1202 - ONISSTO0Hd ¥O4 314300V
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b. Is that pre-rebate rate or current per therm rate?
3) That I would pay $9.79/month x 7 manths — which equaled $58.54 for the 2019 improper billing
and they would have to pay the January-June date since they let it slide in January when they did the
billing, and should have picked it up at that time, and should be responsible for that amount.

I called back on June 15, 2020, the lady said she could not help, Billing would need to help, And Cindy
Hux would call me Tuesday morning. She didn’t. I called again on June 17", had a long conversation
with another lady, said would have Cindy Hux, supervisor of Billing, “after 1 pm today”. She did call
around 2:25pm left a message, I returned the call same date, didn’t hear back from her. I made another
call on June 19®, spoke with another lady, she made several attempts to get someone on the phone, was
on hold for about 20 minutes., I spoke to ladies named Mia and Danielle in Billing, was only offered
about $100 in credit. She would have to have Cindy call me back as soon as Cindy got off her existing
call. I called back on June 29, didn’t get much help, spoke with lady named Cheryl, finally got to
speak with Cindy Hux, not much help, gave me number to State Regulatory Department to file a
complaint. On June 29 Cindy did email me a Gas Zero Usage Calculation showing what was used in
2018/19 and 2016/17 , average temperatures and the CCF Use. Showing how they calculated what they
were estimating that T used in that 12 month period and what they were going to bill me for. They
ended up charging me $112.86 instead of the $117.50 but it still was not a $100 credit as Danielle had
mentioned, That was back on June 24 when they charged me the $112.86.

I am filing a complaint and asking that either my offer above of me paying $67 of that $112 and the rest
be credited back to my account or I be credited $100 back to my account as the lady in Billing said they
could do.

I have enclosed copies of my bill, my equal payment, the calculation sheet from Dominion Energy, blah
blah blah ....

. Jo € dbed - 3-111-120Z - OSdOS - Wd 61:Z) 92 U2IeN 1202 - ONISSTO0Yd ¥O4 314300V



Gas - Zero Usage Calculations

Temperature 2017718 | 2018/19
# Daysin ; 2018/19 2017718 v Actual CCF's| Estimated Billing
Month Read Date | Billing Cycle . Average Temp | Average Temp 2018/19 4 Used CCF's Used | Reduction
Jun'1S 06/20/19 29 | 71 73 3% 13 13 7
Jul'ls 07/23/19 33 81 80 1% 10 10 7
Aug'id 08/22/19 30 84 33 1% 10 10 6
Sep'19 08/20/19 29 80 80 0% 9 g 5
Oct'19 10/21/19 31 83 81 2% 8 g 7
Nov'19 11/19/19 29 76 74 3% 10 10 8
Dec'19 12/19/19 30 47 51 -8% 11 12 10
Jan'20 01/22/20 34 50 53 -6% 18 15 10
Feb'20 02/20/22 29 50 52 -4% i8 18 10
Mar'20 03/23/20 32 54 56 -4% i7 18 8
Apr'20 04/21/20 29 61 64 -5% 15 16 12
May'20 05/22/20 31 73 66 11% 6 5 4
Total: 148 94
|

Name: King

Address: 501 Doncaster Dr, Irmo, SC

Local Office:

Account #: e

€00 10 4, obed - I-111-120Z - DSOS - Wd 61:2} 92 USIBIN LZ0Z - ONISSTNG
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CUSTOMER EERVICE 1-800-261-7234
7am - 8pm, Monday - Friday

EMERGENCY SERVICE 1-888-333-4465
24 HOURS A DAY
Gas leaks, downed lines or power oulages

JUNE STATEMENT GENERATED ON:
Jun 24 2020

Gas Uzaga History - Therms

20

16
12
8
4

0 JJASONDJFMAMY
18 20

_— Jun 19 Jun 20
Therms used 7 10
Days In blliing period 29 k|
Cost %18.79 $22 .82

For a complete eat of tool to analyze your utkage,
log an o DominionEnetgy3C.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

Dominlen Energy
South Carolina

-

—
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SERVICE FOR -+ +AGGOUNTNUMBER __ Page 1 of 4 3
EILEEN R KING . m
501 DONCASTER DA ) T g O
IRMO §C 28083-2525 T TTTOKTE DO ————e AMOUNT DUE __
No Payment Due $0.00 %
2
Pominion Energy South Carolina CominlonEnargySC.com ()
O
[P
BUDGET BILLING SUMMARY 8—
Pravious Bill Amount $20.002
aePayment Recatved 06/22/20 THANK YOU '10'006')
ePayment Receivad  06/12/20 THANK YOU -20.00,
Current Budget Billing Amount 10.00r5"

Amount Dus $0.00§

CURRENT ACCOUNT BALANCE =
Please refer to the Budget Billing Staternent for datalls. $32.37%
-
SUMMARY OF CURRENT CHARGES g
Gas Charges $22.52
Billing Charges & Credits 112.86 IV
Total Current Charges $135.38
1Y)
<
wn

/ We aencourage you to continue to pay your bill as you normally would, if able. This will help you

avoid a larger balance fater. We have suspended disconnects for non-payment, until further

notice, as well as late payment charges.

For sveryone's safely, and to avold potantial mail delays, we ask customers who pay bills in
person or through the mall to choose one of the othar aptions we provide, including free onfine N
payment from your bank accourt, payments vig credit or deblt card, or automatic bank draft. o
We also encourage use of our 24/7 onfine digital tools and automated phone option for routine
self-sarvice, paymenls and billing information, as call wait mes may be longer than usual,

st bl A . O,

\

EILEEN R KING
501 DONCASTER DR
IRMO SC 29063-2525

PO Box 100255

T
0]

-
1
m
1
.
Q
«Q
D
(@)
(@)
o
\‘
ACCOUNT. NUMBER
DATEDUOE ——
No Payment Due
AMOUNT DUE
$0.00

Columbia, SC 29202-3265

&
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' CUSTOMER SERVICE AGCOUNT NUMBER . Page 2 of 47
1-800-251-7234 R —— .
STATEMENT DATE DATE DUE AMOUNT DUE
Jun 24 2020 No Payment Due $0.001
Py
U
Payment Options X
¥ (5 CURRENT CHARGES O
By Mall: Pay by chack or money order Gas Charges CI'R
in tha anclosed envelope. RATE PLAN METER READING 17
Onling: Visit DominfonEnergySC.com 328 - Res Standard Sar Gas Meter read on 06/22/20 st 10:18 am (L)
to pay directly from your bank account (Naxt scheduled read date 7/25/20) =
or eredit card, METERNO.,  BILLING PERIOD DAYS  CURRENT  PREVIOUS CONSTANT UBAGE(CCF) BTUFACTOR  THERKG)
By Phone: Call 1-800-450-9160, 24 001264407 05/22/20-06/22/20 31 10 0 1 10 1.0290 = 10
hours a day, to pay using your credit — 8
card, deblt card or diractly from your Basic Facilities Charge 10,
bank account. There is a fee of $3.50 Base - 10 Therms X $ 1.075320 10.28
peat fransaction that BillMatrix racaives s
for previding this service. Addilonal Franchiae Fee 4.00% Paid To The Town Of [rmo 0.8%
timitations may apply. ) Total Gas Charges $22.5_!
Business Office : %
FLOAA 8T CUSTOMER SERVICE OFFICE, N
1213 FLORA 5T, COLUMBIA 5C 29201 Billing Charges & Credits o
Authorized Payment Agancies: Eslimated Usage Due 1o Stopped Meter 112.56,

Visit an authorlzed payment location near
you to pay in pargon. There la no fee

Tota) Bllling Charges & Credits $112.86x
associated with sarvice at an authorlzed ©

payment location. g
ALL SG AND NG WALMARTS Our customer service department will be closed Friday, July 3, In observance of Independence Dag)
Unauthorized Fayment Agencles: You ¢an make payments and payment arrangements anytime at DominionEnergySC.com. ')
Additional payment centers may exist in For electric and gas emergencies, call 1-888-333-44685, ('/U)

your area that are not Dominlon Energy

i O
ﬁ,fzg'f,ﬁ,ﬁ,ng'&aj‘:g‘:;nx“"° If you have fallen behind on your bLill, it Is knportant to set up a payment arrangement. We're here to
accept your Dominion Enetgy payment, help. Please check your bill statement (paper or online) for a possible payment arrangement and t
they will charge a fes for dolng so, and detalls of the plan. If you need to contact us directly about vour bill or the arrangement offered, plefge
your payment will be delayed in call 1-800-251-7234,

reaching us.

Electronic check converslon. When you provide a check as payment, you authotize us either
to uge information from your check to make a one-time slectronic fund transfer from your
account or to process the payment as a check transaction.

LJogabed-3-LLL-|
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- CUSTOMER SERVICE ACCOUNY NUMBER - —~ — ~="--g 4 of 43
1-800-261-7284 e m
STATEMENT DATE DATE DUE AMOUNT DUED
Jun 24 2020 No Payment Due $0.000
How the Budget Billing Plan BUDGET BILLING STATEMENT
Works The table below recaps your Budget Billing activity (Including actuat charges and Budget Billing payments)
Budget Billing is conveniently sinca the baginning of your current Budget Biling plan. If you have any quastions, please give us a call.
designed for you to pay the same Electrio & Gaa Qther Charges Totat Paymenta/ Account
amount each month for 12 consecutive Month Chargoes  + Instalimenta + & Crlrglts x Charges - Adjwumenu = Balance
ggggg?gﬁ?:gg;:;ggpfmgog;hga de ‘Account Balance at Anhual Adjustmeant 9747 -87.47
during the year if rate changes oceur, if Feb 20 11.34 0.00 0.00 11.34 -10.00 -86.13
you add additional gervices to your -
account, or if your actual usage Mar 20 11.34 0.00 0.00 11.34 -10.00 -54.79
shanges significantly. Apt 20 1134 0.00 0.00 11.34 0.00 -88.45
An annual adjustment is scheduled May 20 11.34 0.00 0.00 11.84 -30.00 -102.11
after you have received 12 monthly
bills. At this time, your Budget Biliing dun 20 134.48 0.00 0.00 134.48 0.00 d2.57
amount is recalculated based on your Total 170.84 $0.00 0.00 170.84 14747
actual energy charges over the
orevious 12 months and the projected Currant Account Balance $32,37
b f en
n?osrgt%s? \?;g): g;;;‘tggg :’:ﬂ gh arges Your Budget Billing account Is scheduled for annual adjustment during the month of

are then reconciled. If the total of your January 2021.

payments is not enough to cover your
actual charges for the pravious year
(you owe us), you will ba glven the
option to either pay the difference from
the pravious year in full, or pay the new
Budget Billing amount which will
include the amount brought forward
from the previous year as part of the
new monthly payment amount. If your
payments are more than your actual
charges (we ows you), the credit
balance will be applied toward tha
recalculation of your new Budget
Rilling amount.

Budiget Blilting payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpald balance
and/or being removed from the Budget
Billing Plan.

/ J0 , @bed - 3-111-120Z - OSdOS - Wd 61:Z} 92 UdI1eN 1202 - ONISﬁEIOOHd d

Please call us if you havae any
juestions. Thank you for choosing the
Budget Bllling Plan.




